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“A state-of-the-art system”
Diskteknik is a leading supplier of hygiene and cleaning products for i.a. hotels, caterers and restaurants. Among
the company’s more than 5,000 articles you also find technical equipment for many purposes within the restaurant
and food business. Due to limited functionality of the old business system, Diskteknik chose Bitlog as supplier of a
modern WMS system, launched in 2015.
“Our old system lacked many important features, which
made warehouse and logistics routines inefficient and
time-consuming”, says Erik Ericsson, head of IT and business development at Diskteknik. “In addition, the hardware was outdated and undersized, which hastened the
decision on a complete upgrade.”
“After procurement, where Bitlog’s skills and experience were the decisive factors, we began the task of specifying system and hardware requirements. When we
went live in March 2015 we were able to rejoice in a modern and efficient WMS with a high degree of automation.
The warehouse staff is now using iPad Mini and Bluetooth-connected hand scanners, which has minimized
the need for manual work.”
“The implementation of Bitlog WMS has been a huge
improvement for us at Diskteknik, as well as for our customers”, concludes Erik Ericsson. “Spontaneous comments
from the warehouse staff is all about how efficiency – as
well as job satisfaction – has increased significantly thanks
to automation. Moreover, it is easy to obtain both general
and detailed information from the system. On the whole,
we are very satisfied with both our new WMS and Bitlog’s
efforts regarding implementation and support.

Diskteknik has implemented Bitlog WMS Standard.

Diskteknik AB is a swedish family company, founded in 1972, which
today has 120 employees. The company’s chemical products are up
to 95% eco-labeled and used by more than 9,000 hotels, caterers
and restaurants. Diskteknik is also present in Norway, Finland,
Iceland and the Baltics.

